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BACKUP POWER CUSTOMER NOTICE

What is a sun outage?
A sun outage is an interruption in satellite 
signals caused by interference from solar ra-
diation. The interference is caused when the 
sun is in direct line with a communication 
satellite and the sun's radiation overwhelms 
the satellite signal.
How long do they last?
Interruption in TV service due to sun out-
ages can last up to several minutes a day.
How do they affect watching TV?
During this time, you may experience inter-
ference with picture quality and sound when 
watching television. Sun outages do not af-
fect internet or phone service.

FALL SUN OUTAGES

     Backup Power for Residential Voice 
Telephone Services during Power Outag-
es:  For many years, your home telephone 
would allow you to stay connected to 
emergency voice services during a power 
outage. However, if your voice telephone 
service is provided using fiber optics or 
fixed wireless rather than the traditional 
copper-based line, the voice telephone 
service requires backup battery power to 
continue functioning during an outage. 
To avoid a disruption of home voice ser-
vice during an outage - and to maintain 
the ability to connect to 911 emergency 
services – NEMR Telecom provides you 
with a battery for the backup power for 
your voice telephone service at the time 
of the initial installation at no additional 
cost. 
     What Your Battery Can - and Can't 
- Do for You:  The backup batteries for 
telephone modems provided by NEMR 
Telecom allow you to continue to use 
your home voice services during a power 
outage. Without a backup battery or al-
ternate backup source such as a genera-
tor, customers with fiber or fixed wireless 
based residential telephone service will 
not be able to make any calls, including 
emergency calls to 911. The only way to 
maintain the ability to use your telephone 
is by using some form of backup power.  
Our backup battery does not provide 
power to any services other than voice. 
Home security systems, medical moni-
toring devices and other equipment will 
not run on a residential voice telephone 
backup battery.  
     Replacement Options:  As previously 
noted, a backup battery has been provided 
by NEMR Telecom during the initial in-
stallation. However, the battery provided 
by our company may need to be replaced 
every 6 to 10 years or when the battery is 
no longer functioning. 
• NEMR Telecom provided replacement 
backup batteries - NEMR Telecom will 
provide and install at no cost to you,     

a replacement backup battery, when it be-
comes known that the original battery needs 
to be replaced. If you have any questions, 
please call 660-874-4111.  Additional spare 
backup batteries to be stored in your home 
may be purchased from our company.   
     Expected Backup Power Duration:  Back-
up batteries are expected to last at least 8 
hours on standby power. The backup bat-
tery should give you at least 6 hours of talk 
time. The backup batteries will NOT work 
for internet or television.  If you feel that 
is not enough time, you may extend your 
standby power by purchasing from our 
company additional spare 8-hour batteries 
or a 24-hour battery.  
Instructions for Use of Your Battery:  These 
batteries are usually not rechargeable. They 
will not last forever and should be replaced 
every 6 to 10 years, or when the indicator 
light for the battery shows that it is low or 
out of charge. 
   NEMR Telecom has extra batteries. They 
are  $40 per extra 8 hours of battery backup 
for telephone use.  Thank you!                  
   -NEMR Team

Sign-up for autopay & paperless 
billing!  Get a $20 credit on your 
next month's bill!  www.nemr.net

 
It's October and we have hidden a 
pumpkin somewhere on our website!
Find the pumpkin and we'll enter your 
name in a random drawing to win a 
$20 Credit on your next month's bill!
1. Go to www.nemr.net and find the 
hidden pumpkin
2. Call 660-874-4111 and tell us where 
you found it.
On Halloween, we will draw for five 
winners on Facebook Live.
Note:The hidden pumpkin is NOT the 
one in our newsletter. 

FIND THE PUMPKIN

CONGRATULATIONS!

Diane Kaiser of Memphis won  an 
iPad!
Keeley & Steve Schoonover of           
Queen City won a Chromebook!

August Giveaway Winners



718 S West St.
Green City, MO 63545

660-874-4111

New Directory Listings
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Dennis Fechtling
Shane Bradshaw

Scott Aylward
Kenneth Hauk, Jr.

Junior Bertram

Rick Kent
Ron Morlan

Hubert Pfeiffer
Jim Kigar

Mark Grgurich

Michele Gillespie, CEO

IT'S THE LAW!

www.nemr.net
service@nemr.net

Board of Directors

Nicoli, Johnathan 465-2006
Magruder, Brandi 488-5200
Lynch, Brandon 874-5800
Brandt, Greg 883-5304
Hatfield, Sharon 947-3174
Baker, Kimberly 947-3233

PUTNAM COUNTY FAIR NEMR BOOTH WINNERS

NEMR Telecom is an equal opportunity 
provider and employer.

Buzzzzz

NEMR CHAIR
Mark Cunningham

Bryan Newman
Dennis McDonald

Ryan Wood
Colendetta Sizemore

NEMR BLANKET
Susan Ryals

Joy Anderson
Amy Andrews
Louise Mikels

Linda Crawford

NEMR WATER BOTTLE
Timothy Goodyear

Oliver Caley
Emery Ryals

Bentley Graybuffalo
Falisity Kramer

NEMR BAG
Hudson McCallan

Orion Navis
Jadyn Ogle

Garrett Moss
Clara Davis

Adult Prize Winners Youth Prize Winners
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UPGRADE YOUR SPEED BEFORE HALLOWEEN
Is too-slow internet driving you batty? Are you haunted by 
annoying buffering while streaming movies or TV shows? We 
have a frightfully easy solution — fly up to a higher speed tier 
and make those troubles disappear.
 
Super-fast internet will magically enhance your household’s 
streaming experience and better accommodate your growing 
number of devices.

CALL 660-874-4111 NOW TO  
UPGRADE YOUR INTERNET

NEMR
Telecom

718 S. West St.
Green City, MO 63545
660-874-4111
www.nemr.net

Make   Slow Internet 
Disappear Without A  

Magic   Wand

*Service availability and internet speed will depend on location.

FREE Preview 
Weekend

October 25th-28th
NEMR TV
Select Vu 

& Variety Tier 

Photos from the NEMR booth


